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OU rpurpose Is to Our fast-paced world expects two-day delivery, smartphones to
prOVide a smooth answer complex questions, and demands evermore speed. Quest

Diagnostics also values efficiency, problem-solving, and being there
when and where our clients need us most. Our Collection Services
team works tirelessly to continuously improve our processes to stay
focused on the customer.

experience.

Growth is made possible when we overcome obstacles and work to
enhance the overall customer experience; all of which my team and |
are deeply invested in. The lessons | have learned brings even better
Read more stories at service to the next client. Simply put, | work hard every day because
EmployerSolutions.com/WereThere | know that | personally play a role in shaping the the evolution of
our company.

Christina Salamone

Supervisor, Collections Services
Quest Diagnostics Employer Solutions

Quest Diagnostics.com

Quest Diagnostics Incorporated and its subsidiaries (Quest) complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. ATTENTION: If you speak English, language
assistance services, free of charge, are available to you. Call 1.844.698.1022. ATENCION: Si habla espafiol (Spanish), tiene a su disposicién servicios gratuitos de asistencia lingliistica. Llame al 1.844.698.1022. & : iNRMEAEEE P
(Chinese) - B EESASIEBNARTS - 55T 1.844.698.1022. Quest, Quest Diagnostics, any associated logos, and all associated Quest Diagnostics registered or unregistered trademarks are the property of Quest Diagnostics. Al third-party
marks—® and TM-are the property of their respective owners. ©2018 Quest Diagnostics Incorporated. All rights reserved.



