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We’re There When You Need UsTM

Read more stories at  
EmployerSolutions.com/WereThere

Own your destiny.
If you work for me, I expect you to smile or laugh at least once a day. 
Because our team is deeply connected, I know there are consequences 
for our customers if one of our team members does not feel confident 
about what they do or why they do it. Sometimes we need to take a step 
back, evaluate our demeanor, and find our collective center. I champion 
individualism and celebrate the complexity of each person on my team; 
they are the ones on the front lines creating successful experiences for 
our clients. I simply provide my team with the tools to be in the right 
state of mind.

As a result, our relationships are nurtured, strengthened, and built to 
withstand the demands of our own expectations. We have the mindset 
of small business owners and come into work determined to take care 
of what we’ve built. We have immense pride in what we do and who we 
are. Being in sync with each other further enables us to truly be there 
for our customers, and hopefully, make them smile, too.

Jonni Salamone
Director of National Clinical Testing 
Quest Diagnostics Employer Solutions

Jonni 
is there.


