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Data and financial insights 
enable us to be more 
customer-centric.

As a Fortune 500 company, Quest Diagnostics has a broad impact on 
our customers, patients, employees, collectors, and shareholders. 
As it relates to our finances, prudent decision-making enables 
us to reinvest in our business, to control the costs we pass along 
to our customers, and to retain talented employees. The finance 
department supports these goals in part by analyzing our financial 
data and leveraging that analysis to forecast and strategize for a 
successful future.

In the finance department, our “we’re there” spirit goes far beyond 
just opening and closing the books each month. The insights we 
generate and the decision-making we empower, better position us to 
deliver industry-leading drug testing at a reasonable price point to 
the benefit of our customers.
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