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When our customers 
succeed, we succeed.  
It’s that simple.

Our team of account managers works to fulfill the everyday needs 
of our key customers. Not a day goes by when we don’t answer a 
question, troubleshoot a problem, or share an insight. Every time  
our phones ring or an email comes into one of our account manager’s 
inbox, we know a solution is required and that time is  
of the essence.

For me, the best part of this job is working with, developing, and 
mentoring the members of my team. As they learn and grow,  
they find new and better ways to serve the needs of the accounts 
they manage.

Our customers depend on us, and we are committed to delivering 
much more than they expect.
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Manager, Key Accounts 
Quest Diagnostics Employer Solutions

Mark  
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