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I love giving tours of  
our laboratory because  
I am proud of the work  
we do here. 

Even after more than 25 years with Quest Diagnostics, the amount 
of knowledge we gain through the work we do here continues to 
strengthen the pride I have in our company. 

We consistently teach our employees how to promote a unified 
process for handling sensitive donor information. I’ve been a  
firsthand witness of the evolution of a laboratory committed to 
world-class collections, processing, and testing of drugs of abuse.

My typical day is spent ensuring our staff understands the 
responsibility bestowed upon us by clients who trust that we will 
deliver on our promise of being there when they need us. Through 
this process of teaching, I learn something new every day.

Dawn Hahn
Director of Laboratory Operations 
Quest Diagnostics Employer Solutions

Dawn  
is there.


