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One-size-fits-all is not 
our approach. I make  
sure a unique solution  
is in place for each  
new challenge.

Amy Bower
Account Manager 
Quest Diagnostics Employer Solutions 

I started my career at Quest Diagnostics in the customer service 
department and continue to leverage that experience in my Account 
Manager role. I am my client’s advocate, and it’s my job to ensure 
that things get done on their behalf.

Versatility and flexibility are essential skills to employ as we help 
clients to develop and maintain a drug testing program that meets 
their specific needs. That’s how we provide service and support and 
that is why our clients choose us to be their laboratory partner.

Every day provides a unique opportunity to create an exceptional 
client experience. It’s an ongoing challenge. And I love it.

Amy  
is there.




