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Running a strong 
business is my job. 
Running it ethically  
and with integrity is 
my commitment.

When you are open, transparent and honest, you develop a 
reputation for credibility that people remember. The drug testing 
business is deeply connected to integrity.

When the hurricane hit New Orleans in 2005, it devastated a 
competitor’s laboratory. We could have seized the opportunity to 
take their clients, hire their displaced employees and likely put them 
out of business. But we didn’t. Instead we wanted to help, and we 
agreed to support them until they could get back on their feet.

That decision was the best thing we could do for our industry at the 
time and it was one that helped shape who we are today - a business 
centered around sound ethics, ongoing collaboration and a steadfast 
commitment to do what’s right.
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