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Quest Integrated Solutions (QIS II) and FormFox 
Release Date: October 25, 2012 (after 7 p.m. Eastern time) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Learn more about the new BAT listed on the QIS authorization form and FormFox Suspended 
Collection processing available in October. 
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1. FORMFOX SUSPENDED COLLECTION PROCESS 

1.1. Enhancement Overview 
This enhancement allows for improved ‘Unable to Obtain’ and ‘ Temperature Out of 
Range’ collection processing. Once a collection is placed into one of these two statuses 
and suspended, the collection site can not create a new order for the same donor until the 
suspended order is closed or deleted.  
 
This will eliminate the issues of suspended collection records providing an expired or 
completed status because FormFox forces the collector to finish the order if it is in a 
suspended status for the two reasons mentioned or FormFox auto-closed these collections 
at 5 hours and 1 second. 

1.1.1. Shy Bladder Process 
Figure 1 - The collection process begins and can be suspended when the collector selects 
the Unable to Obtain – Suspend Test – Donor Refuse button.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 2 - The collection is suspended.  
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Figure 3 – At 5 hours and 1 second, if the collection is still in the suspended status, is 
auto-closed. If the results are not reviewed by an MRO, then the status is Unable. If the 
status is reviewed by the MRO, then they will provide a complete status. 
 

 
 
Figure 4 – This will show as Unable in QIS if not reviewed by an MRO. 
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1.1.2. Temperature Out of Range Process 
Figure 1 – The collection is suspended for temperature out of range.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 2 – The specimen is out of temperature range and the collection suspends 
the collection until the DER is contacted and the donor is instructed to wait. 
 
If another specimen (radio button one and two in Figure 1) is required and the 
donor leaves before another specimen is collected, then at 5 hours and 1 second 
the collection auto-closes and the status if the MRO does not review the results is 
Unable.  
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Figure 3 – The status of Unable shall display in QIS if the results are not review by an 
MRO. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1.2. Error Messages 
There are no error messages displayed to the user in FormFox or QIS as these status 
change and auto-close is system generated. 

1.3. Implementation Procedures 
Client Action – There is nothing that needs to be implemented. Every client will see this 
enhancement when in the live production environment on or after Thursday October 25, 
2012 (after 7 p.m. Eastern time). 
 
Cost - There is no cost for this enhancement. 
 
Additional Follow-up – Please contact Employer Solutions Client Support at 800-877-
7484. 
 

2. QIS AUTHORIZATION FORM DISPLAYS BAT 

2.1. Enhancement Overview 
This enhancement allows a user in QIS to create a drug and breath alcohol test (BAT) 
order and the authorization form will display both drug and BAT tests in the Services To Be 
Performed section. 
 
Note: The BAT will only display on the authorization form if the collection site provides this 
service. If the site does not perform BAT, then the BAT will not display in the Services to 
be Performed section. 
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Figure 1 – Create a drug and breath alcohol test in QIS with a collection site that performs 
BAT. 
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Figure 2 – Note the QIS generated Authorization form displays both the drug and BAT 
tests in the Service(s) to be Performed section. 
 

 
 

2.2. Error Messages 
There are no new validation errors that will display online. 

2.3. Implementation Procedures 
Client Action – There is nothing that needs to be implemented. Every client will see this 
enhancement when in the live production environment on or after Thursday October 25, 
2012 (after 7 p.m. Eastern time). 
 
Cost - There is no cost for this enhancement. 
 
Additional Follow-up – Please contact Employer Solutions Client Support at 800-877-
7484. 
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3. ASSISTANT PRO (APRO) RANDOM SELECTIONS PUSH 
THROUGH QIS TO FORMFOX  

3.1. Enhancement Overview 
The random selections that populate QIS with this enhancement will automatically 
populate FormFox. The collection site and order expiration shall be open, so any site can 
search and locate an order. 

3.2. Error Messages 
This is a system generated process, so there are no errors that display to the user. 

3.3. Implementation Procedures 
Client Action – There is nothing that needs to be implemented. Every client will see this 
enhancement when in the live production environment on or after Thursday October 25, 
2012 (after 7 p.m. Eastern time). 
 
Cost - There is no cost for this enhancement. 
 
Additional Follow-up – Please contact Employer Solutions Client Support at 800-877-
7484. 
 


