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We’re There When You Need UsTM

Read more stories at  
EmployerSolutions.com/WereThere

Our purpose is to 
provide a smooth 
experience. 

Our fast-paced world expects two-day delivery, smartphones to 
answer complex questions, and demands evermore speed. Quest 
Diagnostics also values efficiency, problem-solving, and being there 
when and where our clients need us most. Our Collection Services 
team works tirelessly to continuously improve our processes to stay 
focused on the customer.

Growth is made possible when we overcome obstacles and work to 
enhance the overall customer experience; all of which my team and I 
are deeply invested in. The lessons I have learned brings even better 
service to the next client. Simply put, I work hard every day because 
I know that I personally play a role in shaping the the evolution of 
our company. 

Christina Salamone
Supervisor, Collections Services 
Quest Diagnostics Employer Solutions

Christina 
is there.


