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Every day and with 
every interaction, we are 
customer focused. 

Being a relatively new member of the Quest Diagnostics family, I have 
a fresh perspective on the drug testing industry and the unique and 
dynamic culture that drives our company. After a year and a half with 
Quest, I can attest that our culture is grounded in professionalism, 
trustworthiness and customer service.

As an Account Manager, every client interaction provides an 
opportunity to personify these cultural values. We work hard to 
be prompt in our interactions, we do everything we can to follow 
through on our commitments, and we genuinely invest ourselves in 
the positive outcomes we help to deliver. Every day and with every 
interaction, our account management team is dedicated to helping 
customers achieve their goals, so that in turn they can continue to 
create safe, drug-free workplaces. 
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