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I live to be a problem 
solver. If I don’t have the 
answer, I will find it. 

Our team understands that at any moment someone may reach out 
to us for help, and it’s our job to find a solution where one might not 
be immediately apparent.

We’re almost always the first point of contact when our clients 
escalate a request. As such, we get to learn firsthand what is and 
what is not working from their perspective. With this knowledge, we 
become client advocates, determined to overcome roadblocks and  
to champion their needs.

We are driven to deliver on behalf of our employer customers. 
Because they put their trust in us, I’m driven to always do everything  
I can to better understand and solve their problems. 

Nate Pahl 
Quest Select Sales Manager 
Quest Diagnostics Employer Solutions

Nate  
is there.


